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a SureServ account?

A step by step user guide
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Download the SureServ
app from the App Store
or Google Play Store.

Ratings and reviews ©

Serv

The Lending Hand For Heafthcare

Sign In
O 2 Login to your account

Sign up for an account
and click Patient.

SIGN IN

Need Help?

Mo Account? Signup as a

© DoOCTOR o PATIENT




Privacy Policy

We at SureServ value your privacy as much as we R d d . h h

value your access lo affordable healthcare products e a a n a g r e e W I t t e
and services. This Privacy Notice describes the

information SureServ and our affiliates (collectively, * | = h | - k
“SureServ,” "we,” and “us”) collect when a person or p rI Va C y p O I Cyf t e n C I C
business (“you,” “your”) applies or signs up for Account

in order to access and use the SureServ Application

Agree and Continue.

Your Consent.

By applying or signing up for an Account via any and all
devices, you accept the terms of this Privacy Nolice
and give your express consent to our collection, use,
disclosure, and retention of your personal or sensitive

information as described herein, and your explicit

AGREE AND CONTINUE

Create your Account

Sign Up step 1 of 5 - e e o0

Fields with * are mandatory
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Answer all required fields
with correct information,
then click Continue.

Upload Your Profile Photo

CONTINUE

Create your Account
Sign Up step 5 of 5 eeo oo amm

Fields with * are mandatory

m Upload Photo of Valid

Government ID * O 5

m Upload Photo of Proof of

Upload required
ﬂp;zl:;?liﬁhnmufPayspr dOCumentS, read and
agree with the Privacy

Policy and Terms of Service,
zareed with e PrIerBalcy then click Continue.

| have read, fully understand and
agreed with the Terms and
Conditions

Upload Selfie *

CONTINUE




SureServ

The Lencing Hand For Healthcare

Enter OTP
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Input the OTP sent to
your mobile number, then
click Continue. —

Please input OTP sent to your
registered mobile no.

=2 SureServ

The Lendimg Hand for Healthcare

APPLICATION COMPLETE

Please give us 1-2 days to

Finish signing up, click
AR Agree and Continue.

juandelacruz@gmail.com

AGREE AND CONTINUE

Welcome to SureServ community.  ree

SureServ 243pM
IO M w

Thank you for applying for an account with SureSery, your lending hand

Read the emall sent to —
your nominated emaill e
address while you walt e e

Using QR code technology, transacting with SureSetv i3 secure, {amiliar,

p p . Repayments ane likewise within easy reach through our partner banks:

B0, BRI, and Unsonbank. Wilh timehr due date payments, members can
contsnue o count on SureSeny a5 a reliable partner

W

members via our mobile application. We offer credil to suppor your
health cane nesds such as:

We look forerard 1o Serving you at ouf nebeerk of pariner dociors, elinics,
and healthcane merchanis, To procesd with application procssing,
please review our Terms of Service by clicking on the link below

Review Terms of Service and Begin Application Processing




Your application is APPROVED!  wbex

SureServ Yesterday
tome «

Congratulations!

e S A PProva | emall will be sent

raprane | ACCept Terms of Service s<<egag

to your emall address. Activate

been approved! We would like 1o welcome you to our growing community
and thank you for shaning our common goal of prolecting our fespeclive
families and ensuring oplimal health for eéach member. Together, we can

your account, tap | Accept

Here are a fE'I.'.I'1I|:IE and remninders 1o gel you staried:

o
« For vaccinations, pleass log in 1o your account and add yaur | e r I ' I S O f S e r V I C e
dependents before visitling your SureServ-accredited doctor. In [ ]
the SureSers App, you will find your own personalized system-
generated Patient QR During your wigit, wour doctor will scan

this Patient QR 1o properly identily your account, including your
dependents.

« For clinic services, as well as for medicine purchases, use your
SureSery app o scan the Merchant OF displayed by our
parbners.

To ensure that you enjoy unintermupted access to SureSery for
your family’s needs, please make sure to make at least
minimiem payments far your statement balances on or before
thir chusir claties, which ane every 15th and 30 of the month. Your
outstanding and due balances are readily viewabla in the
SureServ app.

+ Convenbently make crédit repayments through our partier
bins — BDO, BRI, and Unionbank. Use the SureSery app 1o
immediately send us proof of payment for proper processing.

_ ————Cw receipt of
emails from SureServ.

Ho Paper Delivery of Communications. SureServ maintain a paperless delivery policy.

Withdrawal of Consent to Electronic Communications

You may withdraw your consent to receive electronic
Communications at any time, by writing to the SureServ
email address. However, withdrawal of your consent to
] O receive electronic Communications may result in
termination of your access to the App. Any outstanding
. obligations may be due and demandable. Any withdrawal
Re a d t h e Te r m S Of S e rV I C e of your consent will be effective after a reasonable period
I of time for processing your request.
t h = Updating Your Email Address
en click | Accept Terms
You can change your email address by writing to the
. SureServ Address. You may also be able to change your
Of S e r V I C e email address yourself through the App.
L

| Accept Terms of Service

For inguiries or questions, please call cur customer hotlines at 02 7622-3003 or 0977-
B31-5701.
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You can now use your
SureServ account.

Approved Credit Balance

3000.00

(02) 7622 - 3003

- :
Got more questions® +63 977 831 5701 Email

Contact us _ A
+63 977 831 5807 info@sureserv.app f Jolin PP



